
User Administration 

User Administration allows system administrator to create/modify/delete users.  

 

In User administration Menu, while creating new user in the default role selected will be ‘Normal User’. The 

user role field is mandatory and has to be selected.  

 

By Selecting Admin role, you grant access to all the functionalities available in the application. 

If the user role is selected as ‘Normal User’, then the admin user who is creating the user will have to 

provide accesses to the functionalities from the below mentioned screen.  

Unless the access is provided to the user, the user will not be able to view the functionalities in the E-Service 

Application.  

It is advisable to the admin users, to provide the access to the functionalities while creating the new users. 



 


