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User Manual: Port of Fujairah - Visitor Security Approval Form

Purpose

This manual is designed to guide users (applicants or internal staff) in accurately
completing and submitting the Visitor Security Approval Form for accessing the Port of

Fujairah (POF).

The link: Port of Fujairah :: Security approval for visitor

1. Security Request Form (Visitor Company Entry)

Step-by-Step Instructions

A. Check request exists or not

e Checking request exists against passport: Enter your passport number and click
the check button.

Port Of Fujairah ®Report An Issue

Check Passport Number

Enter Passport no:

+ Check

o If arequest already exists, an OTP will be sent to the mobile number or email ID
provided during your initial request. Use this OTP to access and update your existing

submission.

o If no existing request is found, the system will direct you to the form for a fresh

submission.


https://e-services.fujairahport.ae/fujairahport/SecAppForm/index.cfm
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Port Of Fujairah iReport An Issue

Check Passport Number

OTP Option

Enter Passport no:
How you want to receive the OTP
(O By registered Mobile number

O By registered Email address

B. Department Sponsorship

o Department Requesting For: Select the department sponsoring the visitor (e.g., IT
Department).

C. Personal Details
o Passport Number: Enter the visitor’s passport number.
¢ Name in English: Type the full name in UPPERCASE as per passport.
e Full Name in Arabic: Enter the Arabic translation of the name (mandatory).
o Passport Expiry Date: Select from the date picker.
+ Nationality: Choose the visitor’s nationality from the dropdown.
o VisaType: Select from available types (e.g., Residence — 12 months, Visit Visa).

o Visa Expiry Date: Enter the date exactly as per the visa document.

D. Security Details

e Security Clearance Duration: Choose the duration (e.g., 6 months).
¢ Occupation (English): Mention the professional title.
¢ Occupation (Arabic): Enter the translated title in Arabic.
E. Contact & Identity Information
e Visitor Mobile Number: Include UAE format with country code (+971).
o Visitor Email: Provide the official email address.

e Emirates ID Number: Enter 15-digit Emirates ID (if available).
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o Date of Birth: Match with official passport.
¢ U.L.D. Number: Unified number from the visa.
F. Entry Purpose
¢ In English: Clearly state the visit reason (e.g., IT Services, Meeting with IT Manager).
e In Arabic: Translate the entry purpose accurately.
G. Company Information
o Visitor Company Name: Choose from the list or enter manually.

e Visitor Company Name (Arabic): Must match the name on the visa or business
card.

H. FOTT Entry (Fujairah Oil Tank Terminal)

e SelectYes orNo.

o IfYes, a new form window will appear to capture additional FOTT-related
details.

I. Document Attachments (Mandatory)

e Passport and Visa-PDF format
e Emirates ID - PDF format (if available)

e Photograph - JPG only format with clear face visibility

Click "Submit Security Request" to continue.
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2. Bio Data & Sponsor Details

A. Bio Data
¢ Full Name & Alias: Auto-filled or enter manually.
« Date of Birth / Place of Birth: Match official ID/passport.
o Nationality & Religion: Mandatory fields.

« Date of Entry to UAE: First entry date from passport.

B. Sponsor Information

¢ Sponsor Name (Arabic & English): Must match visa.

o Present Work Location & Office Contact: Add full details.
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e Bank & Salary: Optional, if required for verification.
C. Passport & Visa Details
e Place of Issue, Passport Number, Issue/Expiry Dates: As per document.
¢ Visa Details: Residence visa place, number, and validity.
D. Academic Qualifications
o Degree: e.g. Diploma in Mechanical Engineering.
¢ University: Name of institution (e.g., DOTE).
 Place & Year of Graduation: Add as applicable.

¢ Languages Known: e.g. English, Hindi, Malayalam, Tamil.

Click "Next" to proceed.
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3. Social Status & Family Details
A. Social Status
e Marital Status: Select appropriate option.
o Spouse’s Name / Date of Birth / Nationality / Religion: Fill if applicable.

e Date of Spouse’s Entry to UAE: If known.

B. Children Information

e Name, Date of Birth, Nationality: Only if applicable.

C. Blood Relation — Parents

e Father/Mother Names: English or Arabic.

o Workplace / Nationality / Birthplace: Fill all known details.

D. Blood Relation - Siblings

« Name / Relation / Nationality / Workplace: Fill as applicable.

E. Friends in UAE

« Name / Nationality / Place of Work: Mention contacts residing in UAE.

F. Current Residential Address

e Owner Name / Emirates / Mobile / Building & Flat No.: Provide current
accommodation details.

Click "Next" to proceed.
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4. Other Details
A. Previous Occupations in UAE
e Enterif applicant has worked previously in UAE.
B. Countries Visited
e Mention other countries visited outside the UAE.
C. Countries Worked In
e Enter countries where applicant held a job previously.
D. Vehicle Details
e Add if visitoris bringing a vehicle to the port.
E. Military Service
e Indicate if applicant has ever served in any military field. If “Yes”, enter full details.
F. Residence Address (Again)

e Reconfirm current residence in UAE or outside.

Click "Submit" to finalize the request.
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Important Notes for Applicants

All Arabic fields are mandatory for visa system processing.
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e Use only official document names—no nicknames or abbreviations.
e Attach onlyvalid, current, and clear documents.
e Optimize file sizes to avoid upload errors.

e For FOTT access, coordinate with FOTT Officer before form submission.

Correction or Renewal Clause

If any correction or renewal of the request is required, enter your Passport Number in the
appropriate field. The system will send a One-Time Password (OTP) to the originally
provided mobile number or email address. Use this OTP to securely access and modify
your existing request.

Security Status Follow-Up

To track the progress of your application, visit the Security Status Enquiry - Port of Fujairah
page. Enter your Passport Number and click the Check button to view the status.
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https://fujairahport.ae/e-services/security-status-enquiry/

